
Multi-Merchant, 
Multiple Locations or Trade Names

Seamless Deployment Process

To ensure a seamless deployment process, 
it is important to think through your requirements 
for the EFTPOS terminal set up and reporting 
structure. 

There are several options:

Multi - Merchant

Several merchants can use the same terminal 
and still receive payments into their designated 
individual bank accounts.

Multiple Locations

You can have Tyro terminals at multiple locations 
and receive payment into a single bank account.

Tyro’s  online and real-time reporting capability 
provides a company wide view of all terminals
and of all transaction details.

Multiple Trade Names

You can have multiple trade names settled into a 
single bank account. 

Multiple trade names with separate bank accounts 
are considered as separate merchants.

How to apply

It is important to include all multiple merchant, 
location and/or trade name information on the  
application form.

A separate application for each bank 
account

For the case of different business units using 
different bank accounts, a separate application 
must be completed for each bank account.

Multiple terminals with different trade 
names and/or locations

If you have different trading names and/or trading 
addresses with funds settled into the same bank 
account, the information for up to two additional 
terminals can be provided on the application form. 

If there are more, please advise Tyro via email to 
support@tyro.com.

If you wish to generate reports showing terminals 
split into different terminal groups, with funds 
settled into the same account, please advise Tyro 
via email to support@tyro.com which terminals 
should be grouped together.

Multiple merchants on one terminal

In case of merchants sharing the same 
terminal, each merchant must complete a 
separate application for each bank account 
that funds will be settled into.  
 
Each application should include the same
Group Name.  
 
On the application, the option of “ Sharing the 
Terminal/Password within the group” must be 
chosen.

Amex and Diners

If you accept American Express or Diners
cards, please provide Tyro your Amex/Diners ID 
for each separate location.
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