Tired of excessive EFTPOS

fees and poor service?
Try Tyro Payments!

The Merchant’s EFTPOS
An independent Merchant Services Provider

As a Merchant Services Provider, Tyro Payments
puts world class Australian engineering to the
service of its clients delivering groundbreaking
new features that do more than save your
business money.

Tyro offers lower Merchant Service Fees,
industry leading security, non-stop operation
and lightning fast EFTPOS transactions.

An array of different clients

Processing more than $2 billion in EFTPOS
transactions annually, Tyro is one of the fastest
growing companies in Australia today servicing
more than 10% of all medical practices and
newsagents.

Tyro provides payment services to some of
Australia’s best known brands including Airport
Duty Free, Bavarian Hospitality Group, CabFare,
Chanel, Coca Cola, Jaycar, Mecca Cosmetica,
Medicare Australia, Nando’s, Readings Books,
Toyota and the Westfield Group.

Always available service

Tyro operates two live secure Data Centres with
full redundancy, guaranteeing service availability
all year-round including peak trading periods, and
consistently fast authorization times.

No need to change transaction bank

You can keep your transactional banking with
your bank of choice. Tyro will instruct settlement
of funds into your nominated bank account on
the next banking day.

High technical and prudential standards

Tyro is regulated and audited by the Australian
Prudential Regulatory Authority (APRA) and
meets the financial services industry’s high
technical and prudential standards, i.e. PCI
and APCA.
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Lightning fast broadband connection

Tyro’s broadband terminals process transactions
at queue-busting speeds of less than 3 seconds,
reducing your checkout lanes and increasing
customer satisfaction.

Online reporting for easier reconciliation

* Real-time EFTPOS transaction viewing for all
card types

* Detailed reporting for EFTPOS cost management

* Online statement viewing

* Transaction data downloading directly into your
preferred accounting system

Permanently available local support

Tyro’s Help Desk is local and available 24/7.



“Tyro is the way to go when looking at credit card
and EFTPOS solutions.” Naomi Rex, Riva Corporation

Integrated payment solutions

By partnering with the major POS vendors,
Tyro is able to offer integrated payment solutions
to meet your needs.

With Integrated IP EFTPOS your Point of Sale
system can easily communicate with the Tyro
EFTPOS terminal, via your in-store broadband
network. There’s no need for expensive or
complex third party solutions.

A wireless integration option is also available.

Go to tyro.com/integration for the list of current
POS partners.

A flexible agreement

With Tyro you can you can trial the EFTPOS
solution side-by-side with your existing facility
before making a decision.

Fast processing

Tyro terminals are delivered within 7—10 business
days of submitting your signed application.
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Competitive transaction rates

Tyro is the first Australian EFTPOS provider to
publish its rate schedule. By offering merchants
transparent and competitive pricing, Tyro strives
to keep the Merchant Service Fees low.

As Tyro doesn’t take deposits or issue payment
cards, it focuses solely on the merchant’s interest.

Tyro Payments Other Banks

No phone line required $450 per dial-up phone line

No lock-in contract 1-5 year lock-in term
$110-$500 cancellation fees

$40 admin fee per facility

No cancellation fees

No admin fees

No setup fees $70 setup fees

No charge back fees $22 per charge back incident

Terminal ownership plan Ongoing terminal rental

Free phone authorisation ~ $2.90 per phone authorisation

Smart simple integration Complex third party integration
with many POS systems solutions potentially costing
$1000 per lane or more

With Tyro you can cancel one or more phone lines,
offsetting any break fee costs imposed by your
current provider.

Happy customers

“If there is one thing | would say about it, it is
DO IT!” Andrew Metcalf, Leading Edge Group

“l use Tyro and | love it! It reduced my costs and
improved my EFTPOS service. The terminal is
user friendly, allows ‘cash outs' and is responsive
to our needs.” Bruce Demmery, Manning Mall
Newsagency

“Tyro is a great system! It is fast, practical and
easy to use.” Shane Jenkins, Urban Burger

“The web based Tyro EFTPOS system allows for
quicker processing of transactions, more reliability,
timely reconciliation and reporting.” Michael Flannery,
CountryPharm Group

“Every Tower Systems newsagent should have
Tyro, it just makes sense.” Jonathan Tay, Tower
Systems

“Accuracy with balancing of tills and immediate

hotline response are amongst Tyro’s benefits.”
Linda Bailey, Director, Mt Henry Tavern

“The bottom line is that Tyro is simple to use and
the reporting is great.” Stephen Drane, Noble Toyota



“We have made substantial time and cost savings
by using Tyro's EFTPOS.” Sean and Elizabeth Gallagher,

Mowbray Cellars

Flexible terminal pricing plans
Reduce your terminal costs

Tyro’s APCA certified terminals are very easy
to set up and intuitive to use by following the
step-by-step prompts on the terminal screen.

With Tyro you can substantially reduce your
costs by purchasing your EFTPOS terminal.

Rental Plan Purchase Plan Support Fee*

Per month Once off Per month
Countertop
terminal $25 $520 $5
Mobile
terminal $35 $780 $10

*Applies only to purchased terminals
All pricing excludes GST.

Once purchased, Tyro’s terminals are guaranteed
for 6 years, during which full support is provided
for a low monthly fee. Alternatively, receive full
support and access to your Tyro facility for a low
monthly rental fee.

The Tyro countertop terminal
3-2-1 and your transaction is done

Tyro’s easy to use desktop EFTPOS terminal sits
on the counter, facing the customer. Integration
with your POS provides fast, accurate transaction
processing in your shop, practice or business.

* Transaction times of less than 3 seconds

* GPRS and WiFi configurable

* Fully compliant Chip and PIN solution

* Connects to multiple POS lanes

* Recessed keypad for maximum security

¢ Optional swivel plate allows for 270° rotation
* Innovative cube design fits in all venues

* Dimensions 130 x 130 x 130mm

The Tyro mobile terminal
Innovation in the palm of your hands

Tyro’s intelligent, portable, lightweight EFTPOS
terminal works with your existing wireless
broadband network. Wireless integration with
your POS provides fast processing in all areas
of your business.

* Transaction times of less than 3 seconds
* Transactions processed ‘on the go’

* Uses WiFi connectivity in your business
* Supports GPRS (mobile) connection

e Ideal for any drive-through venue

* Protective shield for maximum security

* Dimensions 192 x 72 x 40mm

Tyro’s ingenuity improves your business.
Save time, lower costs, increase revenues.
Call 02 8907 1700 for your customised offer!

Tyro Payments
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sydney nsw 2000

p+61 28907 1700

f+61 28907 1777

h+1 300 966 639
™ www.tyro.com



