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Setup Wizard 
Tyro terminals offer a 'Setup Wizard' to 
allow you to easily configure the terminal  
to operate on your network.  
The Setup Wizard starts automatically  
the first time you turn on your terminal plus  
it can also be run again at any time by 
pressing Menu > Settings > Network > 
Setup Wizard (Admin password required). 

Network Interface  
(Ethernet, WiFi or GPRS) 
After starting the Setup Wizard, the first step 
is to select which network interface to use. 
Our terminals support the following network 
interfaces: 

Desktop (Xenta) terminal 
1. Ethernet 
2. WiFi (optional add on) 
3. GPRS (optional add on) 

Mobile (Xentissimo) terminal 
1. GPRS 
2. WiFi 
Typically, the desktop terminals ship with 
only the Ethernet option available so the 
network interface selection screen does not 
appear and Ethernet is set as the default 
interface. Only if either the WiFi or GPRS 
module has been installed prior to shipping 
will you be offered a choice of network 
interface. 
The mobile terminals typically support both 
GPRS and WiFi so you will be offered the 
choice of GPRS or WiFi. 

WiFi (WLAN) Configuration 
If you selected WiFi as the network 
interface, the terminal will then scan the 
area for wireless networks. Once the scan is 
complete, the terminal will list the available 
networks in alphabetical order. Use the up 
and down arrows to select your network and 
press the OK button. If you network doesn’t 
appear in the list then one of the following 
may be the cause: 

 
1. The terminal is too far way from the 
access point. 
2. The WiFi network is hidden. 
3. The WiFi network security settings are 
inadequate. The WiFi network must use 
either WPA or WPA2. Other protocols such 
as WEP and no security are not acceptable 
for use with Tyro terminals. 
Once you have selected your WiFi network, 
enter the passphrase for the network and 
press OK. 

IP Address Configuration  
(Static IP or DHCP) 
Following the choice of network interface, 
the terminal offers you the choice of 
selecting DHCP for automatic, or STATIC 
for manual IP address configuration. You 
should choose DHCP unless your network 
does not support it in which case, you can 
select STATIC to enter in the IP address 
details manually. IP Address configuration  
is not offered if GPRS is selected as the 
network interface. 
If you choose STATIC then you will need  
to enter the following information: 
1. IP Address 
2. Netmask 
3. Gateway IP address 
4. DNS server IP address 

Completing the Setup 
Once the IP Address configuration has been 
completed, the terminal prints out a receipt 
show the details of the configuration that has 
been set. Press the FINISH button to accept 
the changes or press the BACK button to go 
back and make further changes. Once the 
FINISH button has been pressed, the terminal 
needs to reboot to apply the new settings. 
 
Note: Please refer to your network 
administrator for WiFi or IP Address 
configuration details. 
 


