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Dear Mr Stollmann,
Electronic Medicare Claiming Accreditation Conditions and Service Standards

| am pleased to inform you that following completion of the Medicare Easyclaim Accreditation
process, MoneySwitch Ltd t/as Tyro Payments (Tyro Payments) is provisionally accredited by
Medicare Australia in accordance with the Electronic Medicare Claiming Accreditation and
Service Provision agreement (the “Agreement”) jointly signed on 21 December 2006. This will
take effect on 12 December 2008, in accordance with clause 2.1 of the Agreement.

Medicare Australia has imposed conditions upon Tyro Payments in accordance with clause 2.3
of the Agreement. Those conditions are set out in the following attachment (Attachment A). |
must remind you that, pursuant to clause 2.3 of the agreement, Tyro Payments must comply
with these conditions before full accreditation is granted.

With regard to service standards and in accordance with clause 2.7(a) of the Electronic
Medicare Claiming Accreditation and Service Provision Agreement (the Agreement”), Medicare
Australia has set the attached service standards and abatement regime (Attachment B). | must
also remind you that in accordance with clause 2.7(c) of the Agreement, Tyro Payments must
comply with these service standards and report monthly to Medicare Australia in relation to its
compliance with those service standards.

In order to finalise the accreditation process in relation to paragraphs 1 and 2 of the conditions
in Attachment A, please contact Mr Brad Wardle on (02) 6124 2113.

| appreciate the effort you and your organisation have invested in this initiative and thank you for
the commitment you have provided in implementing electronic Medicare claiming.

Philippa G

A/g Chief Executive Ofﬂcer
Medicare Australia

Yours smcere[y,

/ / December 2008



