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Tyro and HCN successfully pilot the first true Easyclaim solution 
 
 
Today, at the Erskineville medical practice of Dr Robert J Lewin, a patient paid 
her invoice then saw her claim instantaneously processed and the Medicare 
rebate deposited straight back into her bank account. It took seconds. Finally, 
it is truly easy to claim with Medicare. 

The patient was saved the hassle of lining up at a Medicare Office to claim her 
rebate and the Medicare rebate was immediately reflected in her account - she could 
use that money the minute she left the surgery. 

The medical practice offered a superior patient service without cumbersome data 
entry, errors, payment delays or subsequent manual reconciliation headaches. The 
whole process was done and dusted in seconds. 

Dr Lewin is one of a select group of beta testers for HCN software. Following the 
quick and straightforward installation process, he was delighted by the ease with 
which he was able to conduct both a patient paid and a bulk billed transaction. 

“The Medicare Easyclaim solution is excellent and my patients love it”, says Dr 
Lewin, whose practice has multiple PracSoft workstations linked to a single Tyro 
EFTPOS terminal. The fully integrated system is easy to operate, with minimal 
keystrokes making processing quick and efficient. 

Senior Tyro personnel were on hand to ensure a smooth transition to Easyclaim. 
According to Garry Duursma from Tyro, “Ensuring that Tyro was fully compliant with 
Medicare’s rigorous requirements has been a lengthy process. We are thrilled to 
have now validated the significant combined efforts of HCN, Tyro and Medicare to 
bring to market what we consider to be the only true Easyclaim.” 

On completion of beta testing requirements, the Tyro/HCN Easyclaim solution will be 
rolled out to participating PracSoft and BlueChip practices from mid to late January 
2009. 

 

For more information about Tyro EFTPOS and Tyro/HCN Easyclaim, please contact 
sales@tyro.com or call (02) 8907 1751. 
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