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EFTPOS upgrade costing small business thousands of dollars

18 April 2011, 9:15 AM by Spencer Howson

An technical upgrade to the nation's EFTPOS system could be the straw that breaks the
camels back for some small businesses.

That's according to Brett Carey who runs a newsagency in Deception Bay.

The upgrade happens in October and it mean his costs will go up by nearly $7,000.00 a year
- that's the same as employing a teenager to work on Thursday nights and Saturdays.

He won't pass the extra costs on to his customers because he fears he will lose his
customers to the two big supermarket chains, Coles and Woolies. And guess what?
According to Brett Carey, the big supermarkets don't have to pay.

Listen to Brett Carey and Bruce Mansfield, Managing Director from EFTPOS Payments
Australia Limited (EPAL), the company that manages EFTPOS:

Download the audio file
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