
Tyro EFTPOS comparison
Which Tyro EFTPOS solution is right for your business?

At Tyro, we help businesses all across Australia with payment solutions that meet their business needs. 
Compare our EFTPOS solutions to see which is best for your business.
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*Businesses are required to use their own iPhone. Tyro BYO App is free to download via the App Store.
**For businesses transacting over $20K per month, customised pricing is available.
*Bendigo Bank Go EFTPOS reader powered by Tyro is being made available on a progressive rollout basis. It is compatible with Apple iOS 11 or later and Android 8.0 or later and requires a Bluetooth-enabled mobile device or tablet, the Tyro Go EFTPOS 
Reader App to be installed, and mobile network coverage. For even more details, feel free to browse the Tyro Go User Guide: https://www.bendigobank.com.au/globalassets/documents/business/merchantservices/tyro/tyro-go-user-guide.pdf. 
Mastercard is a registered trademark of Mastercard International Incorporated. Bendigo Bank EFTPOS and eCommerce powered by Tyro is issued by Tyro Payments Limited ACN 103 575 042 AFSL 471951. You can contact Tyro on 1300 10 8976 or at 
tyro.com/support/ and access Tyro's dispute resolution process at tyro.com/complaint-resolution-process/.
1 Tap to Pay on iPhone requires iPhone Xs or later running iOS 16.4 or later via the Tyro BYO App. Some contactless cards may not be accepted by the Tyro BYO App. The Contactless Symbol is a trademark owned by and used with permission of 
EMVCo, LLC. For more details, see https://developer.apple.com/tap-to-pay/. The Tyro BYO App requires mobile connectivity for use.
2 Dynamic Surcharging is available for Mastercard, Visa, eftpos, UnionPay, American Express, JCB, and Diners Club and excludes eCommerce transactions. 
3 Tyro does not guarantee any cost savings by opting in for Tap & Save. Savings on eligible transactions processed through the cheapest network vary for each business depending on their card mix, transaction volume and amount, industry, and 
pricing plan. Eligible transactions are contactless debit card transactions less than $1,000. Tap & Save is not available on Special Offer pricing which includes some flat fee simple pricing offers or where you surcharge on debit card transactions as cost 
savings may not be realised. For details refer to Tyro.com or call 1300 00 TYRO (8976). 
4 Medicare Easyclaim and Tyro HealthPoint claiming (via your Tyro EFTPOS machine) is only available where your third-party software or practice management system supports the integration, including Medipass. 
Mastercard is a registered trademark of Mastercard International Incorporated. T&Cs apply and are available at Tyro.com. 
Apple, the Apple logo, Apple Pay and iPhone are trademarks of Apple Inc., registered in the U.S. and other countries and regions. App Store is a service mark of Apple Inc., registered in the U.S. and other countries and regions.

  
Mobile  
EFTPOS machine

CounterTop  
EFTPOS machine

Go  
EFTPOS reader

Tap to Pay 
on iPhone1 

Cost (incl. GST) $29 monthly machine 
rental fee

$29 monthly machine 
rental fee 

$59 one off purchase Free*

Transaction fee 1.4%** 1.4%** 1.6%** 1.4%

Settlement Customisable Customisable Customisable Customisable

Settlement  
cut-off period Customisable Customisable

Customisable
Note: Manual settlement not 
available

Customisable 
Note: Manual settlement not 
available

Portable Yes No Yes Yes

Payments  
accepted

Visa, Mastercard®, eftpos,  
American Express, JCB,  
Diners Club, UnionPay, 
Alipay, Apple Pay, Google 
Pay, Samsung Pay

Visa, Mastercard®, eftpos, 
American Express, JCB,  
Diners Club, UnionPay, 
Alipay, Apple Pay, Google 
Pay, Samsung Pay

Visa, Mastercard®, eftpos, 
American Express, JCB, 
Apple Pay, Google Pay, 
Samsung Pay

Visa, Mastercard®, eftpos,  
American Express, 
Apple Pay, Google Pay, 
Samsung Pay

Accepted 
payment methods Tap/Swipe/Insert Tap/Swipe/Insert Tap/Insert Tap

Surcharging 
method Dynamic Surcharging2 Dynamic Surcharging2 Manual surcharging Manual surcharging

Tipping Yes Yes No No

Tap & Save3 
available Yes Yes Yes Yes

POS/PMS 
integration Yes Yes No No

MOTO Yes Yes No No

Receipts Printed Printed Digital Digital

Connection WiFi with 3G/4G backup Ethernet with 3G backup
Via your own smart 
device's internet 
connection

Via your own smart 
device's internet 
connection

Transactional  
data reporting Tyro Portal, Tyro App Tyro Portal, Tyro App

Tyro Go App, Tyro Portal,  
Tyro App

Tyro BYO App, Tyro Portal,  
Tyro App

Medicare 
Easyclaim4 Yes Yes No No

Tyro HealthPoint4 No Yes No No

We're here to help. For any questions, please call 1300 108 976 to speak to our 
Australian-based Customer Support team available 24/7, 365 days a year.


